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IATA AGENTS ASSOCIATION OF SRI LANKA

Since-1988

Affiliated to - The Ceylon Chamber of Commerce

The IATA Agents Association of Sri Lanka was formed in 1988, as a body taepresent
the interests of the Sri Lankan Travel Agencies accredited to the International Air
Transport Association. IAASL wasdissolveda s C&OMRANY LIMITED BY
GUA RA NT @Hthe 28t of July 2023 at the Extraordinary General Meeting.

At present the membership consists of 129 Travel Agencies located throughout Sri
Lanka. The President, Vice President and 14 Council Members, which includes the
immediate Past President, are elected at an Annual General Meeting to guide the

Association on behalf of the General Membership.

The Council meets monthly when industry issues require immediate intervention or

the consensus of the General Membership.
OUR MISSION

ATO REPRESENT, SAFEGUARD & NURTURE THE | NT
MEMBERSO .

OUR VISION
To work in close liaison with all business partners in the travel industry, and

formulate industry policies and standards, in order to achieve maximum profitability

for each and every member while providing an ethical service to the end user.

Page3 of 35



MESSAGE FROM THE PRESIDENT FOR 2022/2023

Quot eé

| would like to begin by saying that it has been a great
privilege to me to have been given the opportunity to
serve the IAASL Council as the President for year 2022-
23.

Looking back in the past 12 months, it has been an
exceptionally productive year. We have had to deal with a
rapid succession of important events and situations,
many of w hich are still unfolding. Indeed, for me,
personally, it has been a most eventful period throughout,
at times challenging but on the whole a most rewarding
experience.

Today, it is not my intention to list out all that we have accomplished. | believe the y
speak for themselves. But rather, | would like to take this opportunity to briefly
offer some of my impressions on how things have fared in the work of the Council.

What comes to my mind, first and foremost, is the strong change in the way our
Association used to function and we have moved out of the monopoly beginning
with the term of the Past president Mr. Janath Vidanage.

In face of crisis situations, the Council has shown that, whenever there is a unity of
purpose and the strive for consensus, we havethe capacity to act to address these
situations in a timely and constructive manner. But still, we need to do more.

Our engagement must be more than just a one shot exercise. We need to ensure that
the common resolve that we have expressed are followed up with concrete actions,
so as to produce meaningful impacts on the way we conduct our business, and

make a difference in the lives of people who depend on us and give us this luxurious
life.

We also need to continue to develop the needed tools for addresang urgent
situations that are more finely calibrated to the different circumstances of each
situation, | sincerely hope that we would continue the good work with the incoming
President Mr. Sabry Bahaudeen with the support of the new council members.

Another positive development that | have withessed is the strong bond we have
developed with TAASL working in unity with One Voice.

Reflecting on the past 12 months, | have also asked myself what we could have done
better. | wish that we could have spent more time to recognize the need to
constantly strive for improvement in the work and functioning of the Council and
looking forward to support the incoming President in this area.
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Let me conclude on a note of thanks.

A | would like to, first of all, express my debt of gratitude to the Immediate

Past President Mr, Janath Vidanage, the Vice President Mr, Sabry Bahaudeen, the
heads of sub-committees and members of the Council for the great teamwork and to
their invaluable s upport and advice throughout.

A | will be failing in my duties if | do not express my sincere thanks to the
chamber of commerce secretaries and the Legal officer, Ushendrini, Chamathka,
Hesara, and Oshadhi for their invaluable support and for managing all  the
pressure.

A Most importantly, | would like to thank all my industry ¢ olleagues for the
confidence and trust that you have placed in me and it has been my privilege and
honor for me to have worked closely with all of you throughout the year.

Thank you.

Ziard Wahid , President of IAASL (2022/2023)

Un-quot eé
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OVERVIEW OF THE OUTBOUND
TRAVEL & TICKETING INDUSTRY

Passenger Movements 2011 - 2022
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Sri Lanka - Market Information as of November 2022

SCU (Current SCU (Previous Cash % Current

VAR (%) VAR (Amount)

Year) Year) Year

LK 826,758 298 396 177.07% 528 362 99.91%

Country weight in Asia Pacific by Transactions

1.06%

Participation

Agents : -

Total Agents in Asla Regional Weight by
Total Agents in the Country Pacific number of Agents
LK 213 5,180 4.11%
Airlines :-

Airlinez Currant Year Airlinez Praviouz Year

Split by Location Type : -

Number of HOHE Number of BR/AE Number of SA
Last Year Lazt Year Last Year

Number of HO/HE Number of BR/AE Number of SA
Curremt Year Current Year Current Year
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Sales in Lo cal Currency

Information: -

Year to Date

Gross Sales LXR Gross Sales LKR Cash s
{Cutrent Year) {Previous Year) VAR (%) VAR (Amount) Current Yedr
LK LXR 105,445 240 762 18.521,051 907 466 2T 86 524,795 820 99 0%
Monthly  Information: -
Gross Sles LKR Gross Sales LKR
[Currenl Yeouar) [(Previous Year) VAR (%) VAR [Amoant)
X | 4404187 647 789,638,152 AST TS 3,614 5434505 K¥TI%N
X 2 0.225.815,891 PO0 06T 451 0 6T% 5325528 4480 "2 TES
X 3 0.924 090 008 1.114.231 540 790 67% 8.8 858 528 oI
X a1 2041431180 1,065 500,104 654 7S 6.975.922 076 02 88%
X S 162176430 00 560 252 735% 68712607178 U 5%
X 3 9,818 861,196 076 602 047 205 41% 8,842,250.140 29 97%
(84 7 0459953 401 1,453 840365 61947% 9,005,058 036 o3 99%
X i} 12547,479.747 1.601.629016 €85 54% 11,045,550, 731 73 50%
X 9 12,765,504, 533 2.812.105204 47057 11.23,019649 99.94%
X 50 11,635,335, 760 3,213.2r7207 622%% 0,426,058 551 F253%
X " Y oE7 527 500 4104402479 160 £3% 6,713,0£5.022 L93%
Sources: -

Civil Aviation Authority Website
IATA Singapore (APJC minutes)
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COUNCIL OF THE ASSOCIATION
2022/2023

Seated from Left to Right: -

Ms. Oshadhi Kodisinghe, Company Secretary,Mr. Romesh Samaranayake(BOC
Travels (Pvt) Ltd), Mr. Rajeev Aloysius (Tourama (Pvt) Ltd), Mr. Janath Vidanage,
Immediate Past President (Danata Tours & Travels (Pvt), Mr. Ziard Wahid, President
(Golden International Travel & Tours (Pvt) Ltd), Mr. Sabry Bahaudeen Vice President (Classic
Travel (Pvt) Ltd), Mr. Mumthazer Mahi r (The Travel Port (Private) Limited), Mr. Nishantha
Senaveratne(Aitken Spence Travels (Pvt) Ltd).

Standing from Left to Right: -

Mr. Shimal Thaha (Airtrav (Pvt) Ltd), Mr. Shamraz Thasleem (TGL Travels & Tours (Pvt)
Ltd), Mr. Murtaza Mustafa (MSA Travels & Tours (Pvt) Ltd), Mr. Wilhelm E Brown (Alpha
Travels & Holidays (Pvt) Ltd), Mr. Rizwan Ramieze (Scenic Ventures (Pvt) Ltd), Ms. Kalpana
Fernando (Eigenweg Travels (Pvt) Ltd), Mr. Rohan Jayamanna (Holiday Plan DMC (Pvt) Ltd),
Mr. Shareek Ahmed (Hayleys Travels),Ms. Ushendrini Amerasingh€lAASL Secretary),
Ms. Hesara Umagiliy@lAASL Secretariat)

Excused : -

Ms. Chamila WijethungéAcorn Travels (Pvt) Ltd) andMr. Duminda Kuruwitaarachchi (Travel
Outlook (Pvt) Ltd)
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ANNUAL GENERAL MEETING

The 34t Annual General Meeting of the IATA Agents Association of Sri Lanka

(IAASL) was held on Friday, 16 of September 2022 at 04.00 P.M. at Thilanka Hotel,
Kandy with over 80 participants.

Ms. Oshadhi Kodisinghe of the Ceylon Chamber of Commerce was re-elected as the
company secretary for the Association for the year 2022/2023. Baker Tilly

Edirisinghe & Co. was re-elected as the auditors for the Association for the year
2022/ 2023.
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ATTENDANCE AT COUNCIL
MEETINGS 2022/2023

The Council met at twelve scheduled meetings during the period October 2022 to
September 2023 and the attendance at the Council Meetings was as follows:

Name Position Attendance
Mr. Ziard Wahid PRESIDENT 12
Mr. Sabry Bahaudeen VICE PRESIDENT 11
Mr. Janath Vidanage IMME. PAST PRESIDENT 7
Executive Council

Mr. Wilhelm E. Brown Alpha Travels & Holidays (Pvt) Ltd 12
Ms. Chamila Wijethunge Acorn Travels (Pvt) Ltd 8
Mr. Shimal Thaha Airtrav (Pvt) Ltd 8
Mr. Nishan Senaveratne Aitken Spence Travels (Pvt) Ltd 11
Mr. Romesh Samaranayake BOC Travels (Pvt) Ltd 12
Ms. Kalpana Fernando Eigenweg Travels (Pvt) Ltd 9
Mr. Shareek Ahmed Hayleys Travels 10
Mr. Rohan Jayamanna Holiday Plan DMC (Pvt) Ltd 9
Mr. Murtaza Mustafa MSA Travels & Tours (Pvt) Ltd 10
Mr. Rizwan Ramieze Scenic Ventures (Pvt) Ltd 10
Mr. Mumthazer Mahir The Travel Port (Private) Limited 8
Mr. Duminda Kuruwitaarachchi Travel Outlook (Pvt) Ltd 9
Mr. Shamraz Thasleem TGL Travels & Tours (Pvt) Ltd 6
Mr. Rajeev Aloysius Tourama (Pvt) Ltd 10
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SUB-COMMITTEES OF THE
ASSOCIATION

The following Sub Committees were formed with a view to addressing the issues that
concern all IAASL members.

1) Finance Sub-Committee
Mr. Mumthazer Mahir

Mr. Rohan Jayamanna 6) Diplomatic Liaisons Sub -
Mr. Shamraz Thasleem Committee
2) Airline Sub -Committee / APJC Mr. Nishantha Senaveratne
Members Mr. Mumthazer Mahir
(Agency Programme Joint Council) Mr. Janath Vidanage

Mr. Ziard Wahid

Mr. Mohamed Sabry Bahaudeen Mr. Romesh Samaranayake

Mr. Ziard Wahid

Mr. Janath Vidanage

Mr. Mumthazer Mahir

Mr. Nishantha Senaveratne
(Alternative)

Mr. Shareek AhmedAlternative)

7) Website Management

Mr. RajeevAloysius
Mr. Murtaza Mustafa
Mr. Shimal Thaha

8) Emergency support
3) Industry Regulatory and Subcommittee/Refunds Etc
Government Affairs Sub -Committee

Mr. Shimal Thaha

Ms. K_alpana N Fernando Ms. Chamila Wijethunge

Mr. Ziard Wahid Mr. Duminda Kuruwitaarachchi

Mr. Janath Vidanage

Mr. Mohamed Sabry Bahaudeen 9) Human Resources Constitutional
Affairs

4) Events/Meetings/SGM/AGM

Mr. Wilhelm E. Brown
Mr. Rohan Jayamanna Mr. RomeshSamaranayake

Mr. Shareek Ahmed Mr. Rohan Jayamanna
Mr. Murtaza Mustafa

Mr. Mumthazer Mahir

5) Membership Screening
Mr. Murtaza Mustafa
Mr. RizwanRameize
Ms. Chamila Wijethunge
Mr. Shareek Ahmed
Mr. Rajeev Aloysius
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MEMBERS OF THE ASSOCIATION

2 ND CHANCE TRAVELS (PVT) LTD

ACORN TRAVELS (PVT) LTD

AIR CONNECT TRAVEL AND TOURS
(PVT) LTD

AIR MARK TRAVELS & TOURS
(PVT)LTD

AIR TRAVEL SERVICES (PVT) LTD
AIRCOM TRAVELS AND TOURS
(PVT) LTD

AIRTRANS TRAVELS AND TOURS
(PVT) LTD

AIRTRAV (PVT) LTD

AIRWING TOURS (PVT) LTD
AITKEN SPENCE TRAVELS (PVT)
LTD

ALPHA TRAVELS & HOLIDAYS
(PVT) LTD

AMANATH TOURS & TRAVELS
AMERICAN LLOYD TRAVELS
LIMITED

AMJA TRAVELS

ASHIF TRAVELS AND TOURS (PVT)
LTD

ASIAN TRAVELS & TOURS

ASSET TRAVELS AND TOURS (PVT)
LTD

ATLAS LANKA (PVT) LTD

B oc. traveLs (PVT) LTD

BARAKATH TRAVELS & TOURS
(PVT) LTD

BENZ TRAVELS

BG AIR SERVICES (PVT) LTD
BONGO (PVT) LTD

CAREEM LANKA TRAVELS &

TOURS (PVT) LTD
CASONSTRAVELS (PVT) LTD
CEY-CAN TRAVELS & TOURS (PVT)
LTD

CEYLINE TRAVELS (PVT) LTD
CEYLON SHIPPING LINES LTD
CEYLON TOURS LTD

CLASSIC TRAVEL (PVT) LTD
COLUMBUS TOURS (PVT) LTD

D ANATA TRAVELS & TOURS(PVT)

LTD
DELAIR TRAVELS

EAST GATE TRAVELLER

EIGEN WEG TRAVELS AND TOURS
(PVT) LTD

FAMICO TOUR & TRAVELS

FARE WIN TRAVELS (PVT) LTD
FLY WORLD
FREQUENT TRAVELLER (PVT) LTD

GABO TRAVELS (PVT) LTD

GABO TRAVELS OVERSEAS (PVT)
LTD

GANLO TRAVEL AND TOURS (PVT)
LTD

GEORGE STEUARTS TRAVEL
INTERNATIONAL LTD

GLOBAL AIR CONNECTION (PVT)
LTD

GN HOLIDAYS (PVT) LTD
GOLDEN INTERNATIONAL
TRAVELS AND TOURS (PVT) LTD
GREEN TOURS & RESORTS (PVT)
LTD
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H AIFA TRAVELS & TOURS (PVT)

LTD

HAMOOS TRAVELS (PRIVATE)
LIMITED

HAYLEYS TRAVELS (PVT) LTD
HIMPRAS TOURS

HOLIDAY PLAN DMC (PVT) LTD
HTS TRAVELS (COLOMBO) LTD

I LMA HAJJ SERVICE AND TRAVEL

OPERATORS

INFOTECHS TRAVELS (PVT) LTD
INTERSUN TRAVELS (PVT) LTD
INVITE HOLIDAYS (PVT) LTD

IQRA TRAVELS & TOURS (PVT) LTD
ISLAND TOURS AND TRAVELS
GLOBAL (PRIVATE) LIMITED

\J U L TRAVELS (PVT) LTD

JETWING JOURNEYS PVT LTD
JETWING TRAVELS (PVT) LTD

K ARA TRAVELS & TOURS (PW)

LTD

KARUSAN TRAVELS (PVT) LTD
KEY TRAVELS (PVT) LTD

KGN TRAVELS AND TOURS
(PRIVATE) LIMITED

KHAIRAZ INT. TRAVELS & TOURS

L ANDO TRAVELS (PVT) LTD

LANKA TRAVEL OPERATORS
LOARD TRAVEL SERVICES (PVT)
LTD

M ACKINNONS TRAVELS (PVT)

LTD

MAYURA TRAVELS (PVT) LTD
METRO TRAVELS & TOURS (PVT)
LTD

MSA TRAVELS & TOURS (PVT) LTD

N F TRAVEL SERVICE

N N AIR TRAVEL PARTNER (PVT)
LTD
NKAR TRAVELS & TOURS (PVT) LTD

O RIENT LANKA TRAVELS (PVT)

LTD
ORIENTAL TRAVELS & TOURS
(PVT) LTD

ORINWAY LEISURE (PVT) LTD
PEARL LANKA TRAVELS (PVT) LTD

PEOPLE'S TRAVELS (PVT) LTD
PYRAMID AIR SERVICES LTD

QWEST DESTINATIONS (PVT) LTD
R AN LANKA TRAVELS

SAFEWAY TRAVELS & TOURS

SAFRA TRAVELS & TOURS (PVT)
LTD

SAINT ANDREW & JUDE TRAVELS
SB TRAVELS AND TOURS (PVT) LTD
SCENIC VENTURES (PVT) LTD
SHARMILA TRAVELS & TOURS
SHUMS & SONS (TRAVELS) LTD
SKY MARK TRAVELS

SKY VOYAGER TOURS AND
TRAVELS (PVT) LTD

SKYWAYS TRAVEL SOLUTIONS
(PVT) LTD.

SKYWING TRAVELS AND TOURS
(PVT) LTD

SKYWORLD TRAVELS (PVT) LTD
SPRINT TRAVELS & TOURS
SUNPOWER TRAVELS (PVT) LTD
SUNSHINE TRAVELS & TOURS LTD

Pagel8 of 35



T GL TRAVELS AND TOURS PVT)

LTD
THE FABULOUS GETAWAY
(PRIVATE) LIMITED

THE GLOBAL TRAVELS & LEISURE
(PVT) LTD

THE KANDY TRAVELS AND
LEISURE (PVT) LTD

THE TRAVEL PORT (PVT) LTD

THE TRAVELLER GLOBAL (PVT)
LTD

TOURAMA (PRIVATE) LTD
TRAVEL ARCADE (PVT) LTD
TRAVEL CALL (PVT) LTD

TRAVEL CARE GLOBAL (PVT) LTD
TRAVEL CHANNEL (PRIVATE)
LIMITED

TRAVEL CONCEPTS (PVT) LTD
TRAVEL CONNECTION (PVT) LTD
TRAVEL DATA TOURS & TRAVELS
(PVT) LTD

TRAVEL LOUNGE (PVT) LTD
TRAVEL OUTLOOK (PVT) LTD
TRAVEL POINT (PVT) LTD

TRAVEL WORLD (PVT) LTD
TRAVEL ZONE (PVT) LTD
TRAVEL7 (PVT) LTD

TRAVELLER GLOBAL DEST.& LEISURE HOLIDAYS (PVT) LTD
TRAVELSERV LTD

U NIVERSAL CITY (PVT) LTD

V ICCTORY TRAVELS
VMS TRAVELS & TOURS (PVT) LTD

W INGS FOR WORLD (PVT) LTD
WORLDLINK TRAVELS (PVT) LTD

X OTIK LEISURE TRAVELS (PVT) LTD

YARA GLOBAL PVT. LIMITED
YENESHA TRAVELS (PVT) LTD
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NEW MEMBERS OF THE ASSOCIATION

The Association warmly welcomes the following companies that joined the
membership during the year under review

AIRTRANS TRAVELS AND TOURS (PVT) LTD

ASHIF TRAVELS AND TOURS (PVT) LTD

FREQUENT TRAVELLER (PVT) LTD

ISLAND TOURS AND TRAVELS GLOBAL (PRIVATE) LIMITED
JETWING JOURNEYS PVT LTD

ORIENT LANKA TRAVELS (PVT) LTD

PEARL LANKA TRAVELS (PVT) LTD

TRAVEL CHANNEL (PRIVATE) LIMITED

YARA GLOBAL PVT. LIMITED

CHANGE OF NAME

The Association notes that there are no name changes within the membership during
the year under review.

RESIGNATIONS

The Association notes with regret the resignation of the following Companies during
the year under review: -

CONTINENTS & OCEANS TRAVELS (PVT) LTD
FINLAYS TRAVELS LTD

PAN LANKA TRAVELS & TOURS

SENOK TRAVEL PVT LTD

SPARKLINK TRAVELS LTD
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ACTIVITIES OF THE ASSOCIATION

JOINT CHRISTMAS PARTY 2022

A joint Christmas celebration by TAASL and IAASL took place on Saturday,
December 6, 2022, at Floor by O, attracting more than 200 participants. The event

included a delightful Christmas Dinner and beverages accompanied by
entertainment provided by a DJ and live music.

British Airways was the principal sponsor for the event, with additional support
from co-sponsors Galileo and Orient. The celebration brought together industry
professionals in a festive spirit, marking the joyous holiday season.
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JOINT BOWLING CHAMPIONSHIP 2023

The TAASL-IAASL Bowling Championship for the year 2023 was successfully held
on Saturday, February 25, 2023, at the Strikes Bowling Centre, Excel World. The
event saw active participation from members, making it a lively and enjoyable
occasion.
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